Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page

Frequency Distributions of Replicate Estimates
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-2.0710-1.79 179 t0-1.54 A5110-1.24 +1.24 10 -0.06 -0.98 10 -0.68
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -95.35 0.0000
POOL -83.13 0.0000
REPL -20.73 0.0000
REPL ADJ -25.69 0.0000
JACK -17.86 0.0000
JACK ADJ -22.14 0.0000
Note that the adjustment factor used is: 1.239328
Test Stat P-Value
Decision Portion : -13.09 0.0000

2302 21017 ATto-1.41 AA41te-1.11 -1.1110-0.81
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -88.76 0.0000
POOL -73.52 0.0000
REPL -23.76 0.0000
REPL ADJ -32.49 0.0000
JACK -25.61 0.0000
JACK ADJ -35.02 0.0000

Note that the adjustment factor used is: 1.367333
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Order Completion Interval -- Document Page

All Cases

Adjusted to BST
Numerical
Adjusted Total CLEC Cases 313,191
BST Cases 313,191

Distribution of Natural Log Weights

Adjusted to CLEC
Numerical
CLEC Cases 26,466
Adjusted Total BST Cases 26,466
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Natural L;g of CLEC Waight
Standard Coefficient
Summary Statistics Mean Deviation | of Variation
BST Natural Log Welghts -12.805 0.668
BST Weights 0.085 0.089] 1.050551255
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Natural Log of BST Waight
Standard Coefficient
Summary Statistics Mean Devlation | of Variation
[CLEC Natural Log Weights -10.481 0.854
CLEC Welghts 11.834 9.365] 0.791392013
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Dispatched Cases
Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 4 70 1 70
60 | M Aggregate CLEC 60 | WmAggregate CLEC 60 - W Aggregate CLEC
¢ 50 2 BeliSouth e 501 M BeliSouth w 50 W BellSouth
g 40 8 40/ 8 40
o
o 30 - 8 30 4 30 -
20 - 20 - 20 -
10 10 10 I l I I I
0 0 0
- M L~ o0 -0 un oo - ® WL~ 0w~ - m o~ o - 0w~
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 5.61 4138 BST 5.08 3.85 BST 5.61 438
CLEC 440 3.79 CLEC 440 3.79 CLEC 4.98 ! 419
Difference 1.22} Difference 0.68 Difference 1 5
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Order Completion Interval -- Decision Page
Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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-2.3410-1.33 41.3310-0.32 -0.3210 0.68 0.88 10 1.69 1691027 -1.0510 047 04710 0.11 0111007 0710 1.28 12810 1.86
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG 5.58 0.0000 LCUG 3.39 0.0349
POOL 5.61 0.0000 POOL 347 0.0263
REPL 4,23 0.0108 REPL 4.67 0.0032
REPL ADJ 418 0.0122 REPL ADJ 4.47 0.0055
JACK 440 0.0066 JACK 3.39 0.1020
JACK ADJ 4.36 0.0075 JACK ADJ 325 0.1476

Note that the acljustment factor used is: 0.989343 Note that the adjustment factor used is: 0.967748
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Non Dispatched Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 70 4
60 - M Aggregate CLEC 60 - BAggregate CLEC 60 BAggregate CLEC
£ 50 mBellSouth 50 4 W BellSouth g 507 #BellSouth
g 40 E 40 | 8
a8 @ o
30 - & 30 &
20 20
10 10
0
- ™ L O~ O r ® WL K~ O 0 SNLE A e e
OdCItIFlte‘r-VI‘:')PP Toenme s 22eR T e 22 s
n
rder Gompletion al (Days) Order Completion Interval (Days) Order Compiletion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.80 1.60 BST 0.94 1.78 BST 0.80 1.60
CLEC 2.39] 2.60 CLEC 2.39 2.60 CLEC
Difference -1.58 Difference . Difference
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Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

F

30

25

20

10

@

o

|

13
7
§
N N =
+ + "

Adjusted to CLEC
30
26
20
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/I m W B
22110183 +1.9310-1.85 -1.85t0-1.37 137011 1.110-0.82
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -118.75 0.0000
POOL -94.93 0.0000
REPL -21.74 0.0000
REPL ADJ -30.45 0.0000
JACK -19.24 0.0000
JACK ADJ -26.94 0.0000

Note that the adjustment factor used is: 1.400480

23610 -2.06 -2.0610-1.77 1.7710-1.47 -1.4710-1.18 +1.18 10 -0.88
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -113.82 0.0000
POOL -83.68 0.0000
REPL -24.98 0.0000
REPL ADJ -40.41 0.0000
JACK -26.86 0.0000
JACK ADJ -43.45 0.0000

Note that the adjustment factor used is: 1.817550
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Dispatched Residential Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 - 70 -
60 4 @Aggregate CLEC 60 B Aggregate CLEC 60 1 @ Aggregate CLEC
v 501 mBellSouth o 50 mBeliSouth 2 50 mBellSouth
g« g 401 8 40
o 30 4 I
30 30 -
20 20 | 20
10 10 - 10 |
0
- MmN - MmN O 04 04
- v - e - - O BV N~ O = M U ~ O - N w0 N O = M 0 N~ =2}
Order Completion Interval (Days) - T - T v - s - - v
Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 5.13 BST 491 BST 5.13 3.56
CLEC 4.54 CLEC 454 CLEC 4.54 2.99,
Difference 0.5 Difference 0.37 Difference 0.59} ]




Adjusted to CLEC

Dispatched Residential Cases

December 1998
Order Completion Interval -- Decision Page

Frequency Distributions of Replicate Estimates

a0

25

2

16

3

1
SE | -
1.1410-0.48 -0.48150.19 0.19t0 0.88 06810 1.53 1531022
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 3.12 0.0915
POOL 3.30 0.0486
REPL 3.17 0.1772
REPL ADJ 2.88 0.3692
JACK 3.49 0.0773
JACK ADJ 3.17 0.1782

Note that the adjustment factor used is: 0.907613

Note that the adjustment factor used is:

Adjusted to BST
20
25
20
)
§ 15
H "
10
7
s
s 3
; |
07610025 0.28100.27 02715079 0.79101.31 131101.83
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 3.57 0.0180
POOL 3.86 0.0056
REPL 4.83 0.0020
REPL ADJ 4.10 0.0151
JACK 4.12 0.0146
JACK ADJ 3.49 0.0778

0.848689
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Dispatched Business Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
60 W Aggregate CLEC 60 WAggregate CLEC 60 ®Aggregate CLEC
g 50 mBeliSouth g S0 mBeliSouth o 50 mEeliSouth
8 8 g
£ $ 5
o o
- M v N ®mw N~ - M LN O MWL N~NOD
Order Completion Interval (Days) Order Completion Interval (Days) T oW~ - 20w 2
Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST BST 4.60 3.90 BST 4.76
CLEC CLEC 1.75 2.58 CLEC 2.72
Difference Difference 2.85 Difference :
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Order Completion Interval -- Decision Page
Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
g 15 g 15
g g 12
10 *° 8 10
8
5 5 4 5 : 4
' | i B :
ol memm ‘ , .__ 0 - . . B
-1.2810 0.38 0.38102.03 2.0310 3.60 36010534 534107 -0.41101.07 1.07 10 2.55 2.55104.04 4.0410 5.52 552107
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)

LCUG 8.67 0.0000 LCUG 453 0.0003

POOL 10.23 0.0000 POOL 5.30 0.0000

REPL 7.82 0.0000 REPL 5.90 0.0001

REPL ADJ 6.01 0.0001 REPL ADJ 4.15 0.0139

JACK 8.89 0.0000 JACK 3.77 0.0388

JACK ADJ 6.83 0.0000 JACK ADJ 2.65 0.6502

Note that the adjustment factor used Is: 0.768069 Note that the adjustment factor used Is: 0.703676
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Non Dispatched Residential Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 { 70
60 mAggregate CLEC 60 @ Aggregate CLEC 60 mAggregate CLEC
j§ 501 mBellSouth g 50 mBeliSouth g 50 mBeliSouth
& 4 &
- 0N w s~ o0 = 0 v R~ - ® WL~ o0 00~ - e~ e 0w ~o0
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.79 1.53 BST 0.93 1.72 BST 0.79 1.53
CLEC 240 261 CLEC 2.40 2.61 CLEC 233 ,
Difference -1.62 Difference Difference -1.54 o




December 1998
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Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

25

20

Frequency
>

10

N

-2.2310-1.95 -1.95 10-1.67 187 10.1.38 1.3810-1.1 1.110-0.82
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -123.96 0.0000
POOL -96.29 0.0000
REPL -22.33 0.0000
REPL ADJ -32.50 0.0000
JACK -19.49 0.0000
JACK ADJ -28.37 0.0000

Nota that the adjustment factor used is: 1.458273

Adjusted to BST
30
25
20
g 15
£ 12
10 s
5
5 3
2
Lom -
23810209 2081018 -1.810-1.51 1510121 -1.2110-0.92
Estimats Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -125.11 0.0000
POOL -88.13 0.0000
REPL -25.26 0.0000
REPL ADJ -43.17 0.0000
JACK -27.16 0.0000
JACK ADJ -46.41 0.0000

Note that the adjustment factor used is: 1.708042
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Non Dispatched Business Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
60 W Aggregate CLEC 60 WAggregate CLEC 60 MAggregate CLEC
= 50 M BeliSouth = 50 E BellSouth ¥ 50 @ BeliSouth
]
g 40 8 40 8 40
0. @ -]
30 L 45 & 30
20 20 20
10 10 10
0 o o oo
- MO N~ O e Mmoo~ O 0 o e a E 0 ama s e B B
LR R - M O N O v ™ [+ - M L~ O - MW ~ o
Order Completion Interval (Days) N - - T - - - T v
Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.99 2.36 BST 0.92 2.33 BST 0.99 2.36
CLEC 1.70 2.13 CLEC 1.70 2.13 CLEC 1.72 1.97
Difference -0.71§ Difference -0.78f. ; Difference -0.73}
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Adjusted to CLEC

Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

25

4

2210-1.54 -1.54 0 -0.88 0.8810-0.22 0.22100.44 04410 1.1
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -8.15 0.0000
POOL -8.52 0.0000
REPL -6.08 0.0001
REPL ADJ -5.60 0.0002
JACK -8.83 0.0000
JACK ADJ -8.13 0.0000

Note that the adjustment factor used is: 0.921089

Note that the adjustment factor used is:

Adjusted to BST
30
25
20
17
g 15
£
10 s
]
2 2 .
LR
-2.3110-1.42 1.4210-0.54 0.54100.35 0.35t01.23 1.23102.12
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -5.52 0.0000
POOL -5.99 0.0000
REPL -4.85 0.0019
REPL ADJ -4,07 0.0166
JACK -6.14 0.0001
JACK ADJ -5.14 0.0008

0.838148
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Dispatched, Residential and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 70 -
60 4 B Aggregate CLEC 60 4 WAggregate CLEC 60 | BAggregate CLEC
g %0 mBeliSouth 2 mBellSouth 2 5 mBelSouth
g 401 8 40 8 40
8 30. & 30 - a 30 4
20 20 - 20 -
10 10 10
0 |
- ™ O N D O ® B~ O 0 0 -
A R S - M N~ O e o B N~ O - M N e MmN~
Order Completion Interval (Days) - - - v v - - - v v
Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 5.13 3.56 BST 491 3.40 BST 5.13 3.56
CLEC 454 ] 3.02 CLEC 4.54 3.02 CLEC 454 _ 2.99
Difference 0.59 Difference 0.37 Difference 0.59
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Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
» 18 ™
5 15 § 15
E w 1
10 . 10 ,
5
5 B ’ 'm W B
2
1
Lo | e LI B
1.14t0-0.48 04810 0.19 0.1910 0.88 08610 1.53 1531022 -0.76 to -0.25 02510027 02710 0.79 0.79 t0 1.31 13110 1.83
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 3.12 0.0915 LCUG 3.57 0.0180
POOL 3.30 0.0486 POOL 3.86 0.0056
REPL 3.17 0.1772 REPL 4.83 0.0020
REPL ADJ 2.88 0.3692 REPL ADJ 4.10 0.0151
JACK 3.49 0.0773 JACK 4.12 0.0146
JACK ADJ 317 0.1782 JACK ADJ 3.49 0.0778

Note that the adjustment factor used is: 0.907613 Note that the adjustment factor used is: 0.848669
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Dispatched, Business and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
60 M Aggregate CLEC 60 WAggregate CLEC 60 mAggregate CLEC
- 50
£ WBelSouth g % @BeliSoutn ¥ S0 MBeliSouth
5 g g
a b 2
- MW N O - MmN~ O
- - - - v - M N N O - MmO O~ O - M vV N~ O = M O ~ O
Order Completion Interval (Days) N RR TR R
Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 4.76 4.13 BST 4.60 3.90 BST 4.76 4.13
CLEC 1.75 2.58 CLEC 1.75 2.58 CLEC 2.72 2.79
Difference 3.01 Difference Difference 2.04
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Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

15 15

Frequency
Frequency

10

12
]
s []
5 ; ‘ 4
* B n B *
ol mmm— , . , L o 1 . . .

o~

+1,28 10 0.38 0.38102.03 203103.69 369105.34 534107 -0.41 10 1.07 1.07 40 2.55 25510 4.04 40410552 552t07
Estimats Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic {percent)
LCUG 8.67 0.0000 LCUG 4.53 0.0003
POOL 10.23 0.0000 POOL 5.30 0.0000
REPL 7.82 0.0000 REPL 5.90 0.0001
REPL ADJ 6.01 0.0001 REPL ADJ 4.15 0.0139
JACK 8.89 0.0000 JACK 3.77 0.0388
JACK ADJ 6.83 0.0000 JACK ADJ 2.65 0.6502

Note that the adjustment factor used is: 0.768089 Note that the adjustment factor used is: 0.703876
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 | 70 - 70 |
] 1 Al te CLE
60 WAggregate CLEC 60 BAggregate CLEC 60 WAggregate CLEC
50 - i ]
£ mBeliSouth € 50 WBellSouth € 50 WBeliSouth
g 40 § §
& 30 b4 a
20
10
0 e e B e
- (3] 0 ~ [} - o n ™~ [}
- T v - = - M 1 M O = M OB N~ O - M WO N DO e M W M~
Order Completion Interval (Days) T T - < v - - - - v
Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mesan Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.79 1.53 BST 0.93 1.72 BST 0.79 153
CLEC 2.40 2.61 CLEC 240 261 CLEC 2.33 2.66
Difference -1.62 Difference -1.47F ' Difference -1.54
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Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 %0
28 25
20 20
g 15 15
g 13 E 12
10 10 .
7
[ 5
: : .
~2.2310-1.95 -1.9510-1.67 -1.6710-1.38 1381011 -1.110-0.82 -2.3810-2.09 209-1.8 -1.8t0-1.51 -1.51t0-1.21 -1.21 10 -0.92
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -123.96 0.0000 LCUG -125.11 0.0000
POOL -96.29 0.0000 POOL -88.13 0.0000
REPL -22.33 0.0000 REPL -25.26 0.0000
REPL ADJ -32.50 0.0000 REPL ADJ -43.17 0.0000
JACK -19.49 0.0000 JACK -27.16 0.0000
JACK ADJ -28.37 0.0000 JACK ADJ -46.4) 0.0000

Note that the adjustment factor used is: 1.455273 Note that the adjustment factor used is: 1.709042
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Non Dispatched, Business and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
60 WAggregate CLEC 60 WAggregate CLEC 60 MAggregate CLEC
£ S0 mBeliSouth g 50 WBeliSouth g %0 mBeliSouth
g 40 8 40 8 40
] o ]
. 30 8 3o & 3
20 20 20
10 10 10
0 L e e e e 0 e o o et 0 o ]
- ® v~ 0 2 a9~ 2 - ™o~ o - 0o’ s - M W N O = B~ O
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.98 235 BST 0.91 BST 0.98
CLEC 1.69 2.12 CLEC 1.69 CLEC 1.71
Difference -0.71 Difference -0.78 Difference -0.73F
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Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

330

25 2

o

17
15

g.s

™ .
10 10 .

[

[ 4
. R _ o oL - . e |

2.210-1.54 -1.5410-0.88 -0.8810-0.22 02210044 0441011 23110142 -1.4210-0.54 -0.54100.35 0.35t0 1.23 12310212
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG -8.15 0.0000 LCUG -5.51 0.0000
POOL -8.52 0.0000 POOL -5.98 0.0000
REPL -6.08 0.0001 REPL -4.85 0.0019
REPL ADJ -5.60 0.0002 REPL ADJ -4.06 0.0169
JACK -8.79 0.0000 JACK -6.14 0.0001
JACK ADJ -8.09 0.0000 JACK ADJ -5.14 0.0009

Note that the adjustment factor used is: 0.920480 Note that the adjustment factor used is: 0.837467
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Shreveport Cases
Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 - 70
A te CLEC
60 WAggregate CLEC 80 - WAggregate 60 1 BAggregate CLEC
- 50 7 B 4
£ mBellSouth g 50 mBeliSouth e 50 mBeliSouth
3 g 0] g
o e @
a 4 a
20
10
- M OV N O ™ B~ O 0 .
Ordor Completion Interval Days) mee~Oo - 2w Tewe N0 2w
rder Completion interval (Days
P Y Order Completion Interval (Days) Order Completion Interval {Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.94 1.84 BST 1.18 2,11 BST 0.94 1.84
CLEC 2.52 2,95 CLEC 2.52 2,95 CLEC 242 3.03
Difference -1.58 Difference -1.3 ] Difference
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Order Completion Interval -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

@

g 13
* 10
10 10 .
7 s
s 4 4
.__. 3 3 I J - :
; N : .

-310-2.49 -2.49t0-1.99 -199t0-1.48 -1.48 10 -0.98 .0.98 t0 -0.47 -2.770-2.32 -2.3210-1.88 -1.8810-1.43 -1.43t0 -0.09 -0.99 to -0.54
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG -50.48 0.0000 LCUG -52.26 0.0000
POOL -41.47 0.0000 POOL -38.30 0.0000
REPL -9.80 0.0000 REPL -11.83 0.0000
REPL ADJ -13.09 0.0000 REPL ADJ -19.18 0.0000
JACK -6.20 0.0000 JACK -8.60 0.0000
JACK ADJ -8.28 0.0000 JACK ADJ -13.94 0.0000

Note that the adjustment factor used is: 1.338787 Note that the adjustment factor used is: 1.8620532
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Lafayette Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 70 |
60 1 mAggregate CLEC 60 WAggregate CLEC 80 ; BAggregate CLEC
w 50 ] ]
£ mBeliSouth z % WBeliSouth g mBeliSouth
g 401 8 a0 8 40
]
* 30 & 30 £ 5
20 20 20
10 10 10
0 e et B o ) ——
- O B N O = ¢ v N~ o 0 e o} 0 o |}
- T re e~ 0w e Teow~o -o2e o2
Order Completqon Interval (Days) Order Completion Interval (Days) Order Completion interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.95 1.85 BST 1.06 1.90 BST 0.95 185
CLEC 242 246 CLEC 242 246 CLEC 244 2.61
Difference -1.4 : Difference Difference -1.48 ‘
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Adjusted to CLEC

Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

30

25

20

12

3

4

B

25

B

|- ||
23110-1.08 -1.96 to -1.62 -1.6210-1.27 -1.2710-0.93 0.9310-0.58
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -45.92 0.0000
POOL -39.66 0.0000
REPL -18.33 0.0000
REPL ADJ -23.02 0.0000
JACK -19.44 0.0000
JACK ADJ -24.40 0.0000

Note that the adjustment factor used is: 1.255358

27310231 23110419 -19t0-148 -1.4810-1.08 -1.08 10 -0.85
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -42.11 0.0000
POOL -34.44 0.0000
REPL -1545 0.0000
REPL ADJ -2149 0.0000
JACK -17.05 0.0000
JACK ADJ -23.71 0.0000

Note that the adjustment factor used is: 1.390780




December 1998
Order Completion Interval -- Descriptive Page

New Orleans Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 - 70 - 70 -
60 | 60 Aggregate CLEC 60
0 WAggregate CLEC WAggreg @ Aggregate CLEC
w 501 50 | BellSouth 50 -
g mBeilSouth € M BelliSou £ mBellSouth
g 40 8 40 8 40
[
* 304 & 30 5
20 20 20
10 10 10
0 L St a2
- M 1 N O ™ 0~ o 0 {8 o 0 e
T Tee~o w2 L -
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Deviation
BST 1.02 215 BST 1.18 2.28 BST 1.02 2.15
CLEC 2.51 273 CLEC 2.51 273 CLEC 2.39 2.74
Difference -1.49 Difference -1.33 Difference 370 e




December 1998

Order Completion Interval -- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Note that the adjustment factor used is:

1.177683

Note that the adjustment factor used is:

Adjusted to CLEC Adjusted to BST
30 30
25 28
20
20 20
17
é 15 E 18
[ 'Y
10
10 10
7
5 5
1 2 . 2
ol memmm ° | . ol ° ||
-3.86 10 -3.21 3.2110-2.56 25810-1.9 -1.910-125 1251006 -36510-3 -310-2.38 23810471 -1.7410-1.07 -1.07 to -0.42
Estimate Range Estimats Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -52.72 0.0000 LCUG -48.09 0.0000
POOL -47.74 0.0000 POOL -41.92 0.0000
REPL -12.45 0.0000 REPL -13.77 0.0000
REPL ADJ -14.67 0.0000 REPL ADJ -17.45 0.0000
JACK -18.18 0.0000 JACK -19.56 0.0000
JACK ADJ -2141 0.0000 JACK ADJ -24.78 0.0000

1.266873




December 1998

Order Completion Interval -- Descriptive Page

Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 | 70 4 » 70 |
60 60 W Aggregate CLEC 60 -
-, WAggregate CLEC Aggreg @ Aggregate CLEC
- i 50 50
E mBellSouth £ WBeliSouth £ mBeliSouth
g 40 £ 40 g 40
@
& 304 L a5 a 30
20 20 20
10 10 10
0 e o I o
- M W O~ O = M BN O 0 e} 0 L e A
- - - - - - o™ w N~ [ - (2] W N~ =] - (%23 w ~ [+/] - [} wn N~ [«
c . - - - - - - - L od -
Order Complstion Interval (Days) Order Completion Interval (Days) Order Completion Interval (Days)
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mesan Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.88 1.74 BST 1.04 1.91 BST 0.88 1.74
CLEC 2.30 2.25 CLEC 230 225 CLEC 2.27 2.33
Difference -1.42 Difference -1.26 - Difference -13 2




Adjusted to CLEC

December 1998

Order Completion Interval -- Decision Page

Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

30

25

1"
5 5
5
".Il_
oL omm R ‘

Frequency

30

25

20

135

10

3
1 2

2010-2.43 2.4310-1.96 19610 -1.49 14910 -1.02 10210 -0.55
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -39.07 0.0000
POOL -35.80 0.0000
REPL -12.00 0.0000
REPL ADJ -13.81 0.0000
JACK -15.39 0.0000
JACK ADJ -17.72 0.0000
Note that the adjustment factor used is: 1.151407

34710-2.89 2801023 2310172 1.7210-1.14 1.14t0 -0.55
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -41.68 0.0000
POOL -35.29 0.0000
REPL -10.20 0.0000
REPL ADJ -13.47 0.0000
JACK -14.62 0.0000
JACK ADJ -19.32 0.0000
Note that the adjustment factor used is: 1.321170




December 1998
Order Completion Interval Extreme Values

eutot

# of Records 28,517 # of Records 334,951
Extreme Values 8 Extreme Values 680

Minimum 27 Minimum 26

Median 39 Median 31

Maximum 140 Maximum 378
Subtotal 26,509 Subtotal 334,271

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order interval
NWORLASK 2 2 1 1 C 140
PRDSLAMA 2 1 1 1 N 50
NWORLAMA 2 1 3 1 N 42
SMVLLAMA 2 1 1 1 N 40
BTRGLAWN 1 1 2 1 N 38
THBDLAMA 1 2 1 1 N 31
NWORLABM 2 2 1 1 C 30
FKTNLAMA 2 1 1 1 N 27
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 1 1 3 1 N 61
NWORLAMA 2 1 3 1 N 24
NWORLAMA 2 1 2 1 N 15
LFYTLAMA 2 1 3 1 C 13
NWORLAMA 2 1 3 1 C 13
NWORLAMC 2 1 3 1 C 12
LFYTLAMA 1 1 3 1 ] 11
NWORLAMA 1 1 3 1 C 11
NWORLAMA 1 2 2 1 C 9
NWORLAMC 1 1 3 1 C 9




December 1998
Order Completion Interval Weighting Report

# of Records 26,509 # of Records 334,271
No Matching BST No Matching CLEC
Classification (1) 43 Classification (2) 21,080
Subtotal 26,466 Subtotal 313,191
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type | CLEC Count
JNRTLAMA 1 1 1 2 N 2
NWTNLAMA 2 2 1 1 N 2
AAAAA225 1 1 2 2 N 1
AAAAA318 1 1 2 1 Cc 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 Cc 1
CNVLLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.




